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Mohamed Ben Amor has over 25 years of experience, specializing in the use and 
evolution of information and communication technologies for development, as 
well as in analytical, policy, management and coordination functions at national, 
regional and international level.
Before being elected Secretary General of the Arab Information and Communication 
Technologies Organization (AICTO) in 2015, he held the post of Special Advisor 
to the Minister of Industry and Technologies, to the Minister of Information and 
Communication Technologies and to the Minister of Higher Education Scientific 
Research an ICT in Tunisia between 2011-2015. From 2009-2010 he was General 
Director of the Tunisian Telecommunications Research and Studies Center. 
He has worked as an expert for many international institutions (World Bank, 
African Development Bank, UN Economic Commission for Western Asia ESCWA, 
etc.) and in this capacity has led several international projects. 
Mohamed Ben Amor holds a Master diploma in International Project Management 
from the "Conservatoire National d’Arts et des Métiers", CNAM - Paris (France), and 
a Diploma of Engineer from the Naval Academy, AN (Tunisia).

ICT as Basic National Policy:
Building Solid Foundations for the Arab Digital Society

The power of digitalization for a better and sustainable future has been widely 
proven all over the world. Governments and industry need to work together, hand-
in-hand, to devise strategies for driving the roll-out of these networks much more 
proactively. Connecting people not only brings them closer to the digital society 
and makes them feel better, but also gives them a tool to build a better future. 
Digitalization touches the everyday lives of all people by meeting their basic 
needs in more intelligent ways, through digital services such as e-Education, 
e-Government, e-Health, e-Commerce and IOT services such as Smart Security, 
Smart Metering, Smart Energy and Smart Agriculture etc. Mobile Money has 
recently emerged as a critical application for unbanked populations by allowing 
easy and convenient access to financial services. Universal broadband coverage 
with its multiple applications and services is the foundation of digitalization for 
the building of the new Arab digital society.
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